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Bowls Australia in conjunction with the STAs are supplying a plugin to the BowlsLink Club
Websites that enables clubs to take bookings for rinks during the return to play from COVID-19.

Note: details of all players booking rinks must be supplied - this is required in many
states/territories for contact tracing purposes.

Setup Forms

1. To activate this, Clubs with BowlsLink websites will need to login and activate their
licence.
This can be done via the booking setup menu in the left hand menu as shown below.
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2. Click the activate licence button. This will then provide you will two form options:
- four player bookings and two player bookings

Install whichever form best suits the needs of your club. Once installed the default
settings can be changed

Form Mame Actions
Rink Bookings 4 player 2 Greens | Install Form |
Rink Bookings 2 player 2 Greens | Install Form |

3. This will then provide you with the Appointment Hour Booking menu on the left hand
menu as shown below
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4. Click this to get the setup page for the calendar form.

2 Rink Bookings 2 player Rename Publish Booking Orders Schedule Add Booking Block Times Stats Clone Delete | [CP_APP_HOUR BOOKING id="2"]
3 Rink Bookings 4 player Rename Booking Orders Schedule Add Booking Block Times Stats Clone Delete | [CP_APP_HOUR_BOOKING id="3"]

5. Use the Edit button to edit the information required on the form.
The default form is set to 8 capacity spots (e.g. 8 rinks)

NOTE: The capacity can be changed but will always be the number of rinks
bookable, in order to ensure correct number on greens admins will need to
monitor bookings i.e. capacity = rinks. You can refer to the changing the number
of bookings section.

Setup Emails

In section 3, labelled Notification Emails, a destination email is required to be setup so Club
Admins can be notified of bookings.

1. The destination email needs to be set as below. This is the email which will receive
notifications of all booking made in the calendar.



1  Editor 2 General Settings oNotificatiunEmails 4 Antispam 5 Reports 6 Add Ons

From / To Email Addresses:

Send email "From”

"From" email (for fixed "from"

addresses)

Send email "To"

Destination emails (comma
separated)

From fixed email address indicated below - Recommended option EI

*If you select "from fixed..." the customer email address will appear in the "to” address when you hit "reply”, this is the recommended setting to avoid mail server restrictions.

* If you select "from customer email” then the customer email will appear also visually when you receive the email, but this isn't supported by all hosting services, so this option isn

noreply@bowlslink.com.au

To the fixed email(s) address(es) indicated below - Recommended option B

* If you select "To fixed..." enter the destination emails in the next field.

* If you select "To email ...in form field" then add a field like a drop-down, radio-buttgn or checkbox that contains the email address in the field value (not needed in the field text £

Put Booking Calendars On Your Website

Now it has been setup, the Calendar needs to be displayed on the websites.

This will enable people to book rinks and a club admin to be advised of when this happens.

1. To display the Calendar on your website you will need to start a blank page and give it a

title.

2. You can then use the inset booking calendar (shown below) to put the calendar.
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3. Select the Form you are using (2 player or 4 player) and press insert

X

Appointment Hour Booking

Select Calendar:

Rink Bookings 2 player B

4. Press the Publish button to publish the page in Wordpress. When you view the page you
should see the below. You can then add your page to your menu structure.
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Number of Players®
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Please select of players

Full Name - Player 1°

Email - Player 1"

Phone - Player 1°

Changing the Number of Bookings

Within this booking form the number of rinks is determined by the capacity.

A capacity of 4 would be 4 rinks able to be booked at the club.

The capacity will change over time as we return to normal.

Capacity can be changed by following the steps below:

1. Open the administration for Appointment Hour booking

SEO 12
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ﬁ' Appointment Houz
Booking

Appointment Hour

2. Click the Edit button for the form you are changing

2 Rink Bookings 2 player

Rename Publish



3. Use the Form Settings tab

r--

o Editor 2  General Settings 3

Notification Emails

Add a Field Field Settings

Form Settings

Form Name

4 Antispam

Description

Label Placement
Top Aligned

+'| Enable autocompletion
Form Template

Use default template

Click the drop down for book a rink

Appointment®

Book a rinksg =

' Services [help?]

' Name Price Capacity
Book a rinks 1 10
- Duration Padding time before and aft

60 min |E| 0 min E| 30 min B

Change the capacity to the number of rinks able to be booked




6. Click the Save Changes button

R L FLLI I Tl |

Invalid Dates [help?]

Show Dropdown Year and Month
Show end time [help?]

Save Changes

Labels and Texts

Button Labels

Monitoring Bookings

Although you will be notified of all bookings via email, it is still important that you monitor
bookings as it is possible that you may exceed guidelines for number of people on a rink.

1. Select Schedule from the Calendar you wish to view.

ID Form Name Options

3 Rink Bookings 4 player Rename Booking Orders Schedule

2. You will see a Calendar view showing booked times as below.
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3. You can change the time frame as required using the top left side of the Calendar

¢ Refresh + Today Day m Month nMonth List 4 » May 17 2020 - May 23

Sun 5/17 Mon 5/18

00:00

01:00

4. You can view additional information about the booking by clicking on each booking.

11:00 : 11:00
rsavage@savageby rsavage@savageb |l rsavage@savagebyrsavage@savageb

ull_com_au ull_com_au

X

rsavage@savagebull.com.au

Appointments: - 05/21,/2020 11:00-12:00 (Book
a Rink) - 05/22/2020 11:00-12:00 {(Book a Rink)
First Mame: Robert2 Last Mame: Savage Email:
rsavage@savagebull.com.au Phone:
0403321480

5. You can also change the view to a list view using the button in the top left.

Schedule - Rink Bookings 4 player

Change to Schedule List View Customize Contents of this Calendar

The purpose of this page is to display the bookings/schedule in a calendar view. You
For CSV exnort orint and filter ontinns switch to the “list View® with the hitton abow



6. This will give you a different view of the Calendar.

28/05/2020 Book 2 Rink exec@bowlsact.orgau preferred Rink: Approved

Using a Non BowlsLink website

It is possible to utilse the Booking system without having a BowlsLnk website.
To do this please fill out the form here.

Ensure when you complete the form the subdomain is RinkBooker, this will inform us you
only want the rinkbooker pages.

You will be provided access to a site where you can setup Rink Booker as above.

You can then copy the Permalink to your current site.

Thank You Page

It is recommended that you setup a thank you page with a message for members when they
have placed a booking.

The default leads to an error message at the moment.
To setup a thank you page follow the steps below

1. Create a new page with the thank you message on it. It could be something like:
“Many thanks for creating your booking, you will receive a confirmation email shortly, if
you require assistance please contact xxxx on 1234567”

2. Once this page has been created, publish the page using the publish button.
Publish i
Save Draft Preview

¥ status: Draft Edit

& Visibility: Public Edit

e

m Publish immediately Edit
_}i Feadability: Meeds improvement
SEC: Mot available

Purge from cache


https://www.bowls.com.au/apply-for-a-bowlslink-website/

3. Then copy the Permalink for the page

Thank You

Permalink: http://stration.bowls.com.au/thank-you,/
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4. Open the rink Booker Plugin (Appointment Hour Booking)

5. Under the General Settings Tab the first option is the Thank You Page, paste in your
Permalink.

1  Editor oGeneraISettings 3  Notification Emails 4 Antispam 5 Reports 6 Add Ons

Confirmation / Thank you page

Confirmation / Thank you page http://stration.bowls.com.au/thank-you/
Address /URL of the page where the user will be redirected after submiting the booking form

6. Use the Save and return button at the bottom.

Save and Publish MNext Step - Notification Emails >

7. This will now display your thank you page when people make a booking.

STRATION BOWLING CLUE - THANK YOU

Thank You

ayank

Many thanks for creating your booking. you will receive a confirmation email shortly. if you need to ammend the booking please

contact John on 0411 112 113



